FIRST STEPS 



These are the first steps out of debt. 

Clarify the crisis. How much is owed? To 
whom? How quickly is the debt or debts 
growing because of interest, penalties, 
court and bailiff costs? 

Draw up a budget. Only when the overall 
financial position is clear, is it possible to 
calculate what can be paid and how quickly. 

Stop buying what isn't important. Many 
debt problems that might have been easily 
resolved can quickly spiral out of control 
when people want to keep on spending on 
things they do not particularly like and 
would not really miss. 

Be truthful with immediate family. Debt is 
the single biggest cause of family break- 
down but being honest and open prevents 
misunderstanding and mistrust. 

Be open with close friends. This avoids the 
pretence that your friend can carry on 
spending as if nothing is wrong. 

Be honest with creditors. Your friend may 
be given a hard a time, because many 



people lie to avoid paying, but it is better to start 

to build a reputation for honesty. clubhouse money-ed project 



Get free, expert help - quick! Find a local, free A " Souls Clubhouse Community Centre & Church 

advice centre (see below). 

Exercise. It's medically proved that exercise helps 
to keep people from worrying. 



CLUBHOUSE MONEY-ED 




All Souls Clubhouse produce literature and run 
courses to help people handle money well. Check out 
the website for free downloads: 



www.clubhousewl.org/moneyed 



THIS LEAFLET DOES NOT SAY IT ALL 



This is only an introduction to personal financial issues 
and they have been simplified. Managing money and 
resolving debt can be complicated. You cannot hold 
Clubhouse, the author, or anyone else involved in the 
production of this leaflet responsible for any action 
you take, or fail to take, based on what is written 
here. You should get expert help if you are worried 
about your financial situation or if you think you could 
benefit from help with money problems and debt. 

WHERE TO GET FREE ADVICE j 

If you have a money problem or debt, get immediate 
help. You will find local advice agencies listed in the 
front of telephone directories or on display in local 
libraries. Or you can call National Debtline on 0808 
808 4000: the call is free from landlines and most 
mobile network. Or look on these websites: 

www.nationaldebtline.co.uk 

www.citizensadvice.org.uk 

adviceuk.org.uk 

www.gracedebtadvice.org 

www.capuk.org 

Copyright © All Souls Clubhouse Community Centre 
& Church and Philip Evans 2013. 

You are welcome to copy this leaflet for 
free distribution. 
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BE THERE 



BE REAL 



BE PRACTICAL 



A person can find themselves in financial 
crisis through no fault of their own or 
because of their own folly. Or a bit of both. 
Redundancy, illness or the collapse of a 
pension scheme can happen to anyone; 
maxing out credit cards and taking out 
loans you can't repay may seem like some- 
thing everyone does. 

Whatever the cause, being in debt can 
impact every area of life, curbing a 
person's ability to work or study and 
putting stress on relationships. As a 
consequence, common sense remedies 
and readily available help are often 
overlooked. 

Don't shy away from talking to your friend 
about their situation. By talking, you can 
help him or her begin to come to terms 
with what is happening. 

♦ Try to identify what's most pressing: a 
creditor threatening court action, a debt 
collector or bailiff demanding immedi- 
ate payment, or bankruptcy or eviction. 

♦ Don't be judgmental but try to help 
identify the cause of the predicament. 
Should your friend curb a damaging 
spending habit? 

♦ Pray with your friend for clarity and 
patience; pray for the opportunity for you 
both to improve your reliance on God. 



The UK has the finest free money advice in 
the world but it is best not to go to a debt 
adviser empty handed. Many debt repay- 
ment schemes collapse within a month or 
so simply because the adviser did not have 
enough good information to work with. 

Help your friend draw up a budget: identify 
all available income and all spending. You 
must work quickly. To begin with, you may 
have to estimate the cost of food and 
groceries, because few people know how 
much they really spend each week or 
month. 

That's why it's important that you also 
encourage your friend to start tracking his 
or her spending and record where every 
penny goes — every chocolate bar and 
coffee. This is the only way to get concrete 
information for an accurate budget later. 

Help your friend list every financial 
obligation: every debt, every credit 
commitment and every that bill they 
expect. It's no good telling a debt adviser 
about an urgent problem, like calls from a 
persistent debt collector, but forget the 
other problems and those waiting just 
around the corner. 

Offer to go with your friend to see the debt 
adviser. You can provide moral support 
and might help jog his or her memory. 



There are good reasons for getting help 
from a debt adviser. 

♦ It sends a signal to creditors that your 
friend is serious about paying. 

♦ The debt adviser can help maximise 
income, especially if your friend is 
unemployed or on a low wage. 

♦ The adviser can help reduce 
expenditure. 

♦ The adviser can take some of the strain 
by negotiating with creditors. 

♦ Creditors will often accept lower 
repayments proposed by an adviser 
than made by the debtor in person. 

See if practical, money saving help is 
available to your friend from within your 
mutual circle of friends or church 
community. You must not breach your 
friend's confidence by talking about the 
problem with others but you might both 
know people who could help with house- 
hold DIY, car maintenance, school runs, 
clothes repair, haircuts and other things. 

Significant savings are possible when you 
find ways to relax without spending 
money. Your friend's social group can do a 
lot of good being economical together, so 
that nobody needs to feel left out. 



